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HUMAN RIGHTS MONITORING, DOCUMENTATION & REPORTING

Introduction

This course introduces participants to the principles, processes and practical techniques
required for effective human rights monitoring, documentation and reporting. Credible and
well-documented human rights information is essential for identifying violations,
strengthening accountability, informing policy and legal responses, supporting advocacy,
and improving protection for individuals and communities. The programme provides a
systematic approach to the planning, collection, verification, analysis, documentation and
reporting of human rights information. Participants will examine how to gather reliable
information from interviews, observations, records, open sources and other appropriate
evidence while applying professional standards of accuracy, impartiality, confidentiality,
informed consent and protection of sources. Particular emphasis is placed on
distinguishing credible information from unverified allegations, identifying patterns and
trends, assessing the significance of documented incidents, and presenting findings in a
clear, objective and evidence-based manner. The course also addresses ethical
considerations, confidentiality, information security, do-no-harm principles and the
protection of witnesses, victims and other sources. Through practical exercises, case
studies and reporting simulations, participants will develop the ability to transform
collected information into credible human rights documentation and professional reports
that can support accountability processes, advocacy, policy reform, institutional decision-
making and effective human rights protection.

Course Objectives

Understand human-rights monitoring principles.
Develop effective information-gathering techniques.
Conduct ethical interviews.

Verify information and evidence.
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Document incidents systematically.
Analyse human-rights patterns.

Protect confidential information.

* Prepare professional monitoring reports

Course Modules

> Module 1: Human Rights Monitoring Foundations
* Purpose of monitoring

* Monitoring principles

e Ethical responsibilities

* Monitoring frameworks

> Module 2: Monitoring Planning
Defining monitoring objectives

* Developing monitoring plans

* Selecting locations and populations
* Risk management

> Module 3: Information Gathering
* Primary and secondary information

* Interviews

* Observation

* Documentary evidence

> Module 4: Interviewing and Withess Engagement
* Interview preparation

* Questioning techniques

* Trauma-sensitive interviewing

* Confidentiality

> Module 5: Evidence Verification
* Source assessment

e Corroboration

* Reliability analysis

* Evidence classification
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> Module 6: Documentation
Incident documentation

e Case files

¢ Data management

e Secure documentation

> Module 7: Analysis
Pattern identification

Trend analysis

Risk analysis

Human-rights impact analysis

> Module 8: Reporting
* Report structure * Evidence presentation ¢ Findings and conclusions
Recommendations

> Module 9: Reporting
e Source protection

* Confidentiality

* Information security

* Do-no-harm principles

> Module 10: Professional Monitoring System
Monitoring framework

Reporting procedures

Quality assurance

Institutional monitoring plan
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