
SOCIAL ACCOUNTABILITY, CITIZEN OVERSIGHT & PUBLIC
PARTICIPATION COURSE

Introduction

This course introduces participants to the principles, tools and practical approaches for
strengthening social accountability, citizen oversight and participatory governance.
Effective institutions require mechanisms through which citizens, communities and civil-
society organisations can access information, monitor public institutions, assess the
quality of services and contribute to decisions that affect their lives. Strong social-
accountability systems can improve institutional responsiveness, strengthen service
delivery and build public confidence. The programme provides a comprehensive
framework for understanding citizen oversight, community monitoring, public
participation, public expenditure accountability, social audits, community scorecards,
grievance and feedback mechanisms and participatory accountability. Participants will
examine how these approaches can be used to generate credible evidence, identify
service-delivery gaps, strengthen dialogue between institutions and citizens, and promote
corrective action. Particular attention is given to citizen-generated evidence, monitoring of
public services and expenditure, community scorecards, social audits, grievance
mechanisms, civil-society oversight and constructive engagement between citizens and
public institutions. Participants will also explore how social-accountability mechanisms can
be designed to promote inclusion and ensure that the voices of vulnerable and
marginalized groups are reflected in institutional decision-making. Through practical case
studies, community-monitoring exercises, social-audit simulations and accountability-
planning activities, participants will develop the ability to design and implement effective
social-accountability mechanisms that strengthen citizen oversight, improve institutional
responsiveness, enhance service delivery and promote transparency, accountability and
public trust.

Course Objectives
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•  Understand social-accountability principles.
•  Develop citizen-monitoring systems.
•  Strengthen community oversight.
•  Apply social-accountability tools.
•  Improve public participation.
•  Strengthen feedback mechanisms.
•  Promote institutional responsiveness.
•  Develop social-accountability strategies.

Course Modules

> Module 1: Foundations of Social Accountability
•  Meaning of social accountability
•  Accountability relationships
•  Citizen voice
•  Institutional responsiveness

> Module 2: Citizen Monitoring
•  Monitoring principles
•  Community monitoring
•  Service monitoring
•  Citizen-generated evidence

> Module 3: Public Expenditure Accountability
•  Public budgets
•  Expenditure monitoring
•  Budget transparency
•  Citizen budget analysis

> Module 4: Social Audits
•  Social-audit principles
•  Social-audit planning
•  Community verification
•  Social-audit reporting

> Module 5: Community Scorecards
•  Scorecard concepts
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•  Indicator development
•  Community assessment
•  Feedback processes

> Module 6: Public Participation
•  Participatory planning
•  Public consultations
•  Community dialogue
•  Citizen decision-making

> Module 7: Grievance and Feedback Systems
•  Grievance mechanisms
•  Complaint management
•  Feedback channels
•  Institutional response

> Module 8: Civil Society and Accountability
•  CSO oversight
•  Advocacy networks
•  Evidence-based accountability
•  Coalition building

> Module 9: Measuring Accountability
•  Accountability indicators
•  Monitoring results
•  Service-performance assessment
•  Impact measurement

> Module 10: Social Accountability Strategy
•  Accountability assessment
•  Strategic priorities
•  Implementation framework
•  Social-accountability action plan
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